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Asking open questions means, I don’t know
the answer – only the customer knows.

Open questions usually are “W” questions
instead of “either – or”, “yes or no”
questions etc. (closed questions)

If I know the answer and especially if the
answer is already hidden in the question

then it is the didactical method of
„questioning developing“
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Driving instructors evaluate
their 3 + 1 days coaching seminar

Driving instructors evaluate
their 3 + 1 days coaching seminar

1. Personal
growth as a
driver

1 2 3 4 5

2. Possibility to
take learning-
responsibility

3. Activeness
in learning
process

4. Interactivity
in teaching
style

5. Evaluation of
the course
leader

6. Evaluation of
the course

5 = best

3.92

3.2

3.91

4.46

4.43

3,96
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Driving students evaluate their training before and
after the coaching seminar for the instructors

Driving students evaluate their training before and
after the coaching seminar for the instructors

1. Personal
growth as a
driver

3.65
1 2 3 4 5

3,82
2. Possibility
to take
learning-
responsibility

3.28

3.37

3. Activeness
in learning
process

3.66

3.89

4. Interactivity
in teaching
style

4.19
4.24

5. Evaluation
of the course
leader

4.61

4.57

6. Evaluation
of the course

4.45

4.46

before (n=158)

after (n=127)

5 = best

sign.

sign.

sign.
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Inside
oriented
(higher GDE-

Matrix)

Quadrants of CommunicationQuadrants of Communication

Outside
oriented
(lower GDE-

Matrix)

Customer active

Trainer-active

Driving

instructor
Driving

instructor

PsychologistCoach

PsychologistCoach
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Inside
oriented

Audit results: theory basic driver trainingAudit results: theory basic driver training

Outside
oriented

Customer-active

Trainer-active

After: 32%
Before: 20%

After: 68%
Before: 80%

After: 0%
Before: 0%

After: 0%
Before: 0%

Results: Before and after the 4-days coaching seminar for instructors
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psychologist coach

Education
years, academic,
standardised

months, non-
academic, free

Self-
experience

usually yes usually no

Further
training

yes no

Main working
field

health–preventive
and rehabilitative,
traffic, school,
research

applied business
and sports
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psychological
intervention

coaching

Main focus
Entire person with
personal biography

performance of a
person only

Prevention yes yes

Rehabilitation yes no

Heading at future and past future only

Method with
comprehensive
system in background

yes no, just method

evaluated yes no

Basic driver training no yes

Higher GDE-levels yes yes
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psychological
intervention

psychological
intervention

CoachingCoaching

pedagogic teachingpedagogic teaching

upgrade

downgrade


